
Here’s an 8-step guide to completing your self-assessment 

 

 
Thank you for submitting your claim. 

 

 
Doing a self-assessment of your vehicle damage is easy! 

 
Note: You should have a minimum of nine photos displaying the licence disc, 

the odometer reading, and the whole vehicle, including a close-up of the damage. 
 
 
 

STEP 1 
Take a photo of your licence disc. 

 
 
 
 
 

STEP 2 
Take a photo of mileage on the dashboard. 

 
STEP 5 STEP 6 

 
 
 

STEP 3 
Take a photo of the entire length/width of the 
damaged side, as well as a photo of the entire 
length/width of the opposite side. 

 
STEP 4 
Take a close-up photo of the damaged area. 

 
STEP 5 
Take a left front three-quarter photo. 

 
STEP 6 
Take a right front three-quarter photo. 

 
STEP 7 
Take the right rear three-quarter photo. 

 
STEP 8 
Take the left rear three-quarter photo. 

 
 
 
 
 
 
 

 
STEP 3 

 
 
 
 
 
 
 

 
STEP 4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 8 STEP 7 

 
 
 
 
 
 
 

 
STEP 4 STEP 3 
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